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Trouble?

We’ve built our reputation by getting into trouble.

www.interface-consulting.com | Houston, TX | 713.626.2525

Let us help you avoid getting trapped.

Interface Consulting’s construction consultants and experts provide proven insight backed 
by unrivaled experience to address cost and schedule issues on troubled projects. Clients 
have called on us to assist with change order identification and substantiation, schedule delay 

analysis, claims preparation and management, and dispute resolution since 1986.

International 

arbitration is 

experiencing significant growth 

due to many construction projects 

being developed around the world. 

International arbitration forums offer 

many advantages, such as neutrality and 

flexibility of the arbitration process, and 

have several unique features that experts 

need to understand before engaging in 

this type of work.

The expert’s direct testimony is 

typically limited to written expert 

reports, placing greater emphasis for 

the reports to be as clear as possible. 

Experience has shown that effective 

expert reports include extensive 

footnotes, ensuring the tribunal fully 

understands the opinions. 

International arbitrations rely 

heavily on witness statements from fact 

witnesses to explain relevant events to 

the tribunal. It is important the witness 

statements are also properly footnoted. 

In an effort to limit “fishing 

expeditions,” the tribunal may reject 

overly broad document production 

requests. Such requests should be 

related to specific disputed issues and 

described in sufficient detail. Broad 

requests such as “all emails” are 

typically rejected.

International arbitrations have many 

similarities to domestic arbitration 

forums. However, the above-listed items 

provide useful reminders of some key 

differences.

To learn more, contact Christopher 

Sullivan at 713-626-2525 or cjsullivan@

interface-consulting.com, or visit  

www.interface-consulting.com. n

International 
Arbitration from  
An Expert’s Point 
Of View

Including the Division level, 

PMA has been an active participant in 

the ABA Forum. The Forum delivers 

high-quality programs that are of 

interest to the PMA staff, ensuring 

that its experts are current on industry 

trends and case law. PMA has been 

fortunate to participate and present 

in ABA webinars, during which its 

professionals convey expertise to the 

construction law community.

When construction disputes or 

delays occur, the parties involved 

recognize that a great deal is at stake. 

Identifying competent construction 

experts to resolve those disputes 

makes a significant difference in 

your outcome. PMA experts have a 

wealth of experience in identifying, 

analyzing, preparing and presenting 

claims and disputes on construction 

and engineering projects. Its distinct 

edge over other construction claims 

experts is a result of our expertise and 

experience in managing more than 

$100 billion in actual construction 

projects and programs. PMA’s hands-

on experience on real-life projects 

has consistently proven invaluable to 

clients who ask for expert advice or 

when providing after-the-fact analyses 

of disputes and claims. n

Resolving Construction Disputes with 
Expertise and Experience

By Christopher J.  

Sullivan, Vice President 

of Operations, Interface 

Consulting

When construction disputes 

or delays occur, the parties 

involved recognize that a 

great deal is at stake.


